
BTS Vehicle Maintenance - Option B
Road transport vehicles
Avignon

The benefits of training

 

- 
  . Indicators 
    . Number of learners * : 10  
    . Number of people presented : 10   
    . Satisfaction rate * : 74%  
    . Examination pass rate *: 100%
  
    . Integration rate at end of training *: 50%  Integration rate in the intended profession : 40%  
    . Study continuation rate *: 50%
  
    . Break-up rate *: 10%
  Drop-out rate *: 0%   
(Rate calculated on those leaving the course)  
* Reference period 01/09/2023 to 30/07/2024, calculated on the number of responses obtained    
  
** Results calculated on the number of candidates submitted    
- Careers:  Holders of theBTS in vehicle maintenance work in companies in manufacturers' after-sales
networks, brand dealerships, independent companies or networks, vehicle fleet maintenance departments
(large companies or the State), manufacturers' after-sales methods departments.
Workshop receptionist, service advisor, team or unit manager, diagnostic technician, manufacturer's technical
advisor are the most common professions and functions in after-sales departments. 
 
- Course continuation:  TheBTS vehicle maintenance is a qualifying diploma that does not necessarily require
further study. Nevertheless, there are several avenues to pursue: training, management, expertise, teaching. 
The vocational licences available (bac+3) are in the mechanical engineering sector (engineering sciences,
industrial techniques pathway, electronic equipment) and bodywork (technology, maintenance of
multi-technology systems). A technical-commercial orientation may also be considered. 
 Parcours Réussite :
  .  Lucas M., Lucas M., who has a scientific baccalaureate, wanted to go into the automotive sector with a
particular interest in trucks. After two years of work experience on a vocational training certificate in vehicle
maintenance, with the option of road transport vehicles, he went on to gain a professional licence. Currently in
charge of an Iveco branch, he regularly returns to GRETA CFA to recruit his new employees.     
- Added value: 

GRETA CFA Vaucluse | Avignon | Facebook 
GRETA-CFA Vaucluse (@gretacfa.vaucluse) - Instagram photos and videos 
GRETA-CFA Vaucluse | LinkedIn 
GRETA-CFA VAUCLUSE - YouTube   
 
Our indicators can be viewed at :
https://www.inserjeunes.education.gouv.fr/diffusion/etablissement?id_uai=0840866K  

TRAINING

OBJECTIVES
Acquire the skills to: 
- Perform a complex diagnosis 
- Perform complex maintenance and repair operations 
- Organise maintenance and repair activities 
- Manage customer relations  
In a cross-disciplinary manner, the holder of the "Vehicle Maintenance" advanced technician's certificate mobilises:

- technical skills in different aspects of maintenance; 
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- organisational and management skills; 
- information technology skills for communication purposes and the use of specialised software; 
- internal (teamwork) and external (customer relations, technical assistance platform) communication skills; 
- commercial skills.  

PROGRAMME
  
The course is made up of Competency Blocks (CB):
  
  

BC01 - Systems analysis and performance monitoring  
 
- Describing how a system works 
- Identifying the input/output quantities of a system 
- Characterising the performance of a system  
 
BC02 - Managing an intervention -. Customer relations  
- Propose economically appropriate solutions 
- Apply appropriate preventive measures 
- Provide technical support to employees 
- Apply customer service relations (including in English)  
 
BC03 - Intervention on a vehicle  
- Management of a service call - vehicle repair Intervention on vehicle  
- Skills list Validate malfunction 
- Estimate symptoms 
- Determine faulty components 
- Organise intervention 
- Repair, adjust, parameterise 
- Validate the quality of the work  
 
BC04 - Knowledge of the company  
- Manage the equipment required for work 
- Plan and manage work 
- Interact with internal and external professionals  
 
BC05 - Measurement and analysis  
- Carry out measurements, tests 
- Collecting technical data  
General teaching modules: French-communication; Mathematics; Physics and chemistry; English 

VALIDATION
- Diploma from the Ministry of National Education and Youth Level 5 (BTS) 
+ d'informations sur cette certification (RNCP38367, libellé exact du diplôme, nom du certificateur, date
d'enregistrement de la certification) en cliquant sur : 
https://www.francecompetences.fr/recherche/rncp/38367/

WHO SHOULD ATTEND?

AUDIENCE
All audiences 

PREREQUISITES
The BTS Maintenance des véhicules option B véhicules de transport routier is open to anyone with a baccalauréat:
bac professionnel de la maintenance et de la réparation, bac STI2D. Access is based on a portfolio, tests and/or
interview. 

EDUCATIONAL ORGANISATION

SESSION DATES

from 18 Sep 2023 to 30 June 2025 |

from 16 Sep 2024 to 30 June 2026 |

from 15 Sep 2025 to 30 June 2027 |
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DURATION
Maximum total duration of 3,650 hours, including 2,300 hours in a company and 1,350 hours at the training centre. 
The duration of the course is indicative and will be determined according to your profile.

WORKFORCE
12 people 

TEACHING METHODS, EQUIPMENT AND FOLLOW-UP
Teaching method

- Fully classroom-based training  

Teaching methods

- Personalised course 
- Group lessons  

Equipment

- Resource centre 
- Equipped technical platforms 
- Room equipped with networked computer workstations 
- Unmarked room with video projector  

Monitoring and individualisation

Positioning prior to entry into training.
Equivalences and gateways, please consult us: accueil@greta-cfa-84.fr 
For beneficiaries with disabilities: examination of possible adaptations (reception, training and certification
arrangements, compensation arrangements): contact: Valerie.paccard@greta-cfa-84.fr 
Tel: 04.90.60.86.45 
Interviews, remediation with the educational referent and/or the company referent during the course. 
Taking into account the satisfaction of beneficiaries during and at the end of the course. 
Possibility of post-training support. 

EXPERTISE OF PARTICIPANTS
National Education certified teachers, Bac +3 trainers with significant experience in adult training, professional
lecturers 

ASSESSMENT AND CERTIFICATION PROCEDURES
In-course assessment (CCF)
 
Tests at the end of training (One-off assessment) 
Possibility of validating one or more blocks of skills 
In the event of partial validation of the certification, the period of validity of the modules obtained is : 5 years 

FINANCING

RATE
Hourly rate incl. VAT: euros 15.05
. This price is indicative and non-contractual. Depending on your status, this training can be fully financed. Contact
us.

FINANCING

Session from 18 September 2023 to 30 June 2025
Training on a sandwich course (apprenticeship or professional training contract). 
Training eligible for the CPF. 
This training on a sandwich course (apprenticeship or professional training contract) can be fully financed. It is also
open to other audiences and may be covered by other partners/funders. Please contact us for more information.

Session from 16 September 2024 to 30 June 2026
Training on a sandwich course (apprenticeship or professional training contract). 
Training eligible for the CPF. 
This training on a sandwich course (apprenticeship or professional training contract) can be fully financed. It is also
open to other audiences and may be covered by other partners/funders. Please contact us for more information.
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Session from 15 September 2025 to 30 June 2027
Training on a sandwich course (apprenticeship or professional training contract). 
Training eligible for the CPF. 
This training on a sandwich course (apprenticeship or professional training contract) can be fully financed. It is also
open to other audiences and may be covered by other partners/funders. Please contact us for more information.

HOW DO I REGISTER?

HOW DO I REGISTER?
To register: contact us or your advisor
accueil@greta-cfa-84.fr 
Positioning test and interview by appointment: please come with an updated CV 
Voews on Parcoursup 
Pre-registration link: https://greta-cfa-84.ymag.cloud/index.php/preinscription/ 
Depending on the funding body, training is available between 15 and 45 days before the start of the course. Please
contact us for further information.

GROUP INFORMATION MEETING
Contact us to register for a meeting
accueil@greta-cfa-84.fr 

AFTER THE COURSE

It is possible to go on to a professional degree in the industrial production or maintenance sectors, an ATS
preparatory class to enter an engineering school or a professional school for automotive network business (EPCRA).

AMENITIES

Access for people with disabilities  
Accessible to people with disabilities
.

PRACTICAL INFORMATION

CONTACTS

Accueil GRETA-CFA Vaucluse - Assistant
T. 09 69 39 44 84 | accueil@greta-cfa-84.fr 

Valérie PACCARD - Disability Officer 
T. 04 90 60 86 45 | referent.handicap@greta-cfa-84.fr 

PLACE OF TRAINING
Lycée polyvalent Philippe de Girard | 138 Route de Tarascon | 84000 Avignon

ORGANIZATION
GRETA-CFA Vaucluse
Headquarters : Lycée Philippe de Girard 84819 Avignon
Public reception Monday to Friday from 09.00 to 12.00 and from 14.00 to 17.00
Business registration number : 9384P000684
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