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The benefits of training

st training session, we have no Quality indicators.

OBJECTIVES

Holders of the BTS in Operational Security Management carry out their duties in the field of security and safety.
They carry out their activities either in a security/safety company or in the internal security department of an
organisation (company, public and private administration, association.

The main objectives of the course are to equip the professional with the skills needed to organise safety and
security activities in order to:

- manage teams

- participate in the administrative and legal management of personnel

- manage customer relations in conjunction with his/her hierarchy

- liaise with the various institutionaIJpIayers and participate in security bodies

PROGRAMME

Four areas of activity structure the training :

- Preparation and implementation of a safety service

- Management of human resources

- Management of customer relations

- Participation in global safety

The main training modules covered by the assessment are
1. General culture and expression

2. Modern foreign language

3. Economic, legal and managerial culture

4. Preparation and implementation of a safety service

5. Management of human resources and customer relations
6. Participation in global security

Optional units / Optional tests - 1. Modern language module - 2. Human surveillance and guarding module - 3.
Sector-specific in-depth module

VALIDATION
- Diploma from the Ministry of National Education and Youth Level 5 (BTS)

+ d'informations sur cette certification (RNCP35393, libellé exact du dipldme, nom du certificateur, date
d'enregistrement de la certification) en cliquant sur:
https://www.francecompetences.fr/recherche/rncp/35393/

WHO SHOULD ATTEND?

AUDIENCE

All audiences
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PREREQUISITES

EDUCATIONAL ORGANISATION

SESSION DATES

from 1 September 2025 to 30 June|2([DIVERS FINANCEMENTS]|

DURATION

Maximum total duration of 3214 hours, including 1864 hours on the job and 1350 hours at the training centre. The
duration of the course is indicative and will be determined according to your profile.

WORKFORCE
16 people

TEACHING METHODS, EQUIPMENT AND FOLLOW-UP
Teaching method

- Fully classroom-based training

Teaching methods

- Group lessons

Equipment

- Equipped technical platforms
- Room equipped with networked computer workstations
- Unmarked room with video projector

Monitoring and individualisation

Positioning upstream of training entry.

Interviews, remediation with the educational referent and/or company referent during training.

Taking account of beneficiary satisfaction during and at the end of training.

Possibility of post-training support.

Fofr beneficiaries with disabilities: possible adaptation of training and certification arrangements, support by the TH
referent.

EXPERTISE OF PARTICIPANTS

National Education certified teachers, Bac +3 trainers with significant experience in adult training, professional

speakers.
Trainers approved by the prefecture.

ASSESSMENT AND CERTIFICATION PROCEDURES

Tests at the end of training (one-off assessment)
In-course assessment (CCF)
Professional portfolio

S r—

RATE
Hourly rate incl. VAT: euros 12.00
. This price is indicative and non-contractual. Depending on your status, this training can be fully financed. Contact

us.

FINANCING
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Session from 01 September 2025 to 30 June 2027

Training on a sandwich course (apprenticeship or professional training contract).

Training eligible for the CPF. ) ] ) o ] )

This training on a sandwich course (apprenticeship or professional training contract) can be fully financed. It is also
open to other audiences and may be covered by other partners/funders. Please contact us for more information.

HOW DO | REGISTER?

HOW DO | REGISTER?

Positioning test by appointment.
Interview by appointment.
Download pre-registration form

Apprenticeship training: Training is available within a minimum of 48 hours, subject to validation of your

application and the position in the company (diploma compliance), until the end of the 1st month in which the
action begins.

GROUP INFORMATION MEETING

11jun 2025 | GRETA CFA PROVENCE - Chéateau de L'Horloge
14h00 | 7 Rue Chateau de I'horloge - Aix-en-Provence

AFTER THE COURSE

In the context of initial integration, the course provides access to the professions of sector manager, site manager,
remote surveillance or video protection team leader, operations assistant, operations manager, business
manager/customer manager, site coordinator, supervisor (airport), site controller, quality controller, etc.

Access for people with disabilities
Accessible to people with disabilities

PRACTICAL INFORMATION

CONTACTS

Luc MEYSSONNIER - Vocational Training Advisor
T. 06 27 3293 11 | luc.meyssonnier@region-academique-paca.fr

Carole FORGUES - Coordonnatrice
T.07 60 98 70 51 | carole.forgues@ac-aix-marseille.fr

Maud BOYER - Assistante
T. 06 18 6161 83 | maud.boyer@ac-aix-marseille.fr

Laetitia RUIZ - Disability Officer
T.04 42 40 56 70 | laetitia.ruizi@ac-aix-marseille.fr
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PLACE OF TRAINING
GRETA CFA PROVENCE - Chateau de L'Horloge | 7 Rue Chateau de I'horloge | 13100 Aix-en-Provence

ORGANIZATION

GRETA-CFA Provence

Headquarters : Lycée Vauvenargues 13625 Aix en Provence

Public reception Monday to Friday from 09.00 to 12.00 and from 14.00 to 17.00
Business registration number : 9313P000113
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